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It’s Compliance Awareness Week!

On October 3rd, 4 Compliance Trainings in
RELIAS were advertised to all staff to partici-
pate in. Once your training is completed, you
will be entered into a drawing to play WORD
JUMBLE online next week and win fabulous a
prize. You must complete the trainings by
this Thursday, November 10th. Winners will
be announced this Friday, November 11th.

A Message from Kim Quinn, Compliance Director

his week is Compliance Awareness Week which is celebrated and
communicated by members of the Society of Corporate Compliance and Ethics.
his is the start of my 6th year as a member and raising awareness. My goal will
always be focused on building a Speak Up! Culture with you. Protecting our

agency’s resources and reputation is key. Remember the 4 P’s:

PROMOTE: Everyone knows that there are going to be challenges while doing your job.
Have thoughtful, civil discussions with one another about minor problems that arise. The
sooner that you build skills in communicating and working with one another to resolve them,

the more constructive your workplace will be.

PUT FORWARD: There’s going to be days when you are concerned about something. This
is when you should speak with your supervisor, their supervisor and if your concern is still not

resolved, you can contact me directly.

PROMISE: Again, you will be heard. Be assured that any issue or report of misconduct is

treated seriously by management.

PROVIDE: Did you know we have a hotline? Staff, or anyone in the community, can report
concerns via phone or through our 3¢ party website. Rest assured you can report your
concerns comfortably and anonymously should you choose to do so.

Kimv Quivwy

Ext. 1234—>Super easy to remember, right?

]
COMPLIANCE HOTLINE & WEBSITE

1-888-242-4928

https://www.kencrest.org/report-a-concern/

lt's not always easy to do the right things.
Also, it's not always right to do the easy
things!

— Zubiya




E3 Ambassador Program
On October 14th, 2022, KenCrest launched the E3 Ambassador Program.! We
promote a Speak Up! Culture by inspiring, sustaining, and expanding an ethical
and equitable network while building in continuous improvement to achieve
excellent performance. The 3 E’s are:

ETHICS
the discipline concerned with what is morally good and bad and morally
right and wrong
EQUITY
justice according to natural law or right; freedom from bias or favoritism
EXCELLENCE
the quality of being outstanding or extremely good

E*Ambassadors Focus On:
e Addressing employee concerns
e Providing resources to employees
e Boosting employee awareness of agency wide expectations for ethical
and equitable behavior
e Building trust within the workforce by promoting your role and expand-
ing your working relationships
Their impact will be:
e Opening up more channels to communicate with a wider workforce
Harnessing the power of our engaged workforce
Keeping management informed to ensure ongoing support
Expanding excellence in agency wide performance

Currently, our 4 E3 Ambassadors are taking trainings and becoming more famil-
iar with what we will be focusing on and making an impact. Below are their
bios and contact information. Send them a Congratulations email!

Tara Wesley
Delaware E3 Ambassador & Direct Support Professional
Tara.Wesley@KenCrest.org

| have been with KenCrest for 4 years. I'm married with
three kids. | cater professionally for all occasions. I've work
in this profession over 20 year with adults and children as a
DSP and manager.

Catherine Tucker
CT E3 Ambassador & Direct Support Professional
Catherine.Tucker@kencrest.org

I’'ve been working at KenCrest for almost 11 years as a Direct
Support Professional. | was a Therapeutic Foster Parent for
many years. I've worked as Professional Chef for over 25
years.

Fatima Dumbuya

PA E3 Ambassador & Director of Community Options —Region 1
Western Montgomery & Berks
Fatima.Dumbuya@KenCrest.org

I’'ve worked in this field for over 25 years in various leadership
positions. | have a Masters Degree in Leadership Development
and Non -Profit Organizations from Eastern University in addi-
tion to a Graduate Certification in Applied Behavioral Analysis. |
enjoy interior decorating and traveling in my personal time.

Zakiyah Williamston
Early Learning Center E3 Ambassador & Administrative Asst.
Zakiyah.Williamston@kencrest.org

| have been with KenCrest’ Early Learning Center in North Phila-
delphia for 7 months. | am a single mother of three that likes to
spend majority of my time with my children. | have been in this
profession for 10 years as an Administrative Assistant.




