&% KenCrest

Your Dreams. Our Mission.

KenCrest Community Options
Family and Friend Visitation Protocol (as of June 20th, 2020)

Our new visitation policy will take effect on June 20%", and may be revised at any time—based on
guidance from state authorities, health departments, and at KenCrest’s discretion.

When you arrive at your loved one’s home, you will be asked to sign off on the following directives.
Please take time to review them prior to scheduling your visit, so you will be prepared to support our
mutual goals for safety. By participating in a family visit you are agreeing to the following:

Visitors will schedule their visits with their loved one(s) seven (7) days in advance

Each family will be assigned a specific day and time frame to visit and will not arrive prior, nor

later than that scheduled time frame

Unscheduled visits will not be permitted

Only one family may visit a home at a time

No more than two (2) visitors from one family may visit at a time

No one under the age of 14 is permitted to visit a home

Visitors must be COVID-19 symptom-free, and have not been exposed to anyone who tested

positive for COVID-19 in the last 14 days

Visitors must take their temperatures prior to their visit; if their temperature is 100.4 degrees or

higher, the visit must be rescheduled

Visitors must bring their own masks

Masks or mask alternative must be worn at all times

Residents must wear masks, as tolerated

Visits must take place outside; if the weather does not permit the visit will be rescheduled

Social distancing must be maintained at all times; although it’s difficult, please try to refrain

from physical displays of affection

If you need to enter the home to use the bathroom please sanitize your hands before entering

the home

If it is a single person home, the visit may occur inside; a specific area in the home will be

designated for visits so that staff may maintain social distancing from the visitors

If any visitor experiences a change in health status prior to their visit or thereafter their visit,

based on the CDC symptoms for COVID-19, they must notify the residential program manager,

immediately

At this time, staff will not be accompanying any resident to their family’s home.

Community outings with family members are permitted if the Community Living resident is able

to wear a mask; only three (3) people, including the resident, are permitted in the family vehicle

at one time

o Community outings will be limited in scope; no more than three (3) people participating in
the outing

We are limiting overnight visits amongst Community Living residents at this time



e No eating is permitted during visits in the KenCrest homes
o Visits will be cancelled at any time if any individual in the home becomes ill

Any violation of these terms will result in a termination of the visit. These visits will be monitored by our
Direct Support Professionals to ensure that protocols are being followed.

Family/Friend Signature:

Date:

KenCrest Representative Signature:

Date:






