
To register for the platform without a welcome email:
Join.virginpulse.com/aetnagetactive

1. Search for your company

Your Aetna Get Active Links With Instructions

2. Fill out the online form and click 
Submit

3. Check your inbox for the Confirmation Email

4. Click Confirm Now, then you’re ready to login!
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To login to the platform once registered: member.virginpulse.com

Enter your email address and password, click Login and you’re there!

Need support?
Call: (833) 525-5786 from 8 a.m. – 9 p.m. EST Monday through Friday, 
or email: aetnagetactive@virginpulse.com
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